Clinical Scenario: The level of cultural competence of health care providers has been studied. However, limited scholarship has examined whether the cultural competence of the health care provider affects patient satisfaction. Focused Clinical Question: Does cultural competence of health care providers influence patient satisfaction with their experience with their provider? Summary of Key Findings: Having a culturally competent health care provider, or one who a patient perceives as culturally competent, does increase patient satisfaction. Clinical Bottom Line: Cultural competence in health care plays an important role in patients being satisfied with their providers, as well as patients willingly and actively participating in their treatment. Strength of Recommendation: Questions 1 to 5 and 9 of the critical appraisal skills program were answered "yes" for all studies in the critically appraised topic. Thus, the authors strongly support the findings.
Clinical Scenario
People from different cultures, races, ethnicities, genders, sexualities, and other social locations have different beliefs about illness and different needs and preferences when it comes to receiving health care. Cultural competence in health care can generally be defined as the ability of health care providers to have awareness about these differences, as well as to respect them and shift their treatments to the specific needs of their patient. Studies have examined health care provider's level of cultural competence. Some health care providers have received training to become culturally competent or are perceived by their patients as being culturally competent. However, does a health care provider's level of cultural competence influence the provider-patient relationship? Do patients care? Limited studies have examined the effect provider cultural competence has on patient satisfaction. The studies that have examined this show that cultural competence has benefits for the patient.
Focused Clinical Question
Does having a culturally competent health care provider/staff member (or provider who is perceived to be culturally competent) affect the patients' experience/satisfaction with their provider?
Summary of Search, "Best Evidence"
Appraised, and Key Findings
• We searched for studies that discussed patients' satisfaction with their health care experiences as related to whether they believed their provider (or other staff) to be culturally competent. To be included, the answers to section A questions 1 to 5 (ie, Are the results of the study valid?) of the critical appraisal skills program (CASP) must be "yes."
The answers to section B question 9 (ie, Do you believe the results?) must be "yes," as well. The remaining questions could be "cannot tell" or "no." • The primary author read 41 articles' abstracts to determine if the article was relevant to our research question. From those 41 abstracts, 18 full articles were read. Five of these articles met our predetermined inclusion criteria and were analyzed in this critically appraised topic (CAT).
• All articles analyzed in this CAT found benefits to health care staff displaying cultural competence, and 1 article reported how a lack of cultural respect worsened the experience of the patients.
Clinical Bottom Line Strength of Recommendation
Questions 1 to 5 and 9 of the CASP were answered "yes" for all studies. Thus, there is strong evidence to suggest that the perceived or actual cultural competence of health care providers/staff has a positive effect on the patients' satisfaction with their experience.
Search Strategy
We used the following terms to conduct our search:
• Patient/Client group: patient perspective views • Intervention/Assessment: cultural competency of health care providers, physicians, or staff
Other search term combinations included: "importance to patients of providers being culturally competent"; "importance of cultural competence in health care"; "patients perception of cultural competence"; "discrimination in health care"; "cultural competence × patient satisfaction"; "physician cultural competence and patient satisfaction"; and "'cultural competence' AND 'patient satisfaction. ' 
Results of Search
We found 5 studies 1-5 that met our predetermined inclusion and exclusion criteria. Each study was independently analyzed using the CASP 6 for cohort studies. The CASP for cohort studies is a questionnaire with 12 questions divided into 3 sections (A, B, and C) used for health research. Aside from questions asking what the results and implications of the studies are, as well as how precise the results are, the questions were answered with "yes," "cannot tell," or "no." Section A (questions 1-6) of the questionnaire is used to determine if study results were valid; all of the studies we used appeared valid. Section B (questions 7-9) asked about the results of the study, and section C (questions 10-12) asked whether the results will help locally (see Table 1 for CASP questions and our responses). Although there is limited research done on patient satisfaction and provider cultural competence, the studies examined were either the first of their kind or their results fit with evidence done from other studies. Not all of the results from the studies included in this paper can be generalized to all populations, but the studies used here collectively examined numerous different populations (ie, Latinas, 1 Southeastern Americans, 2 individuals with hypertension 3 ).
Best Evidence
The studies [1] [2] [3] [4] [5] in Table 2 were selected for inclusion in this CAT. These studies all discussed how patients' experiences with health care were affected by the cultural competence (including perceived cultural competence) of the people giving care. Questions 1 to 5 (section A) and 9 (section B) were all answered "yes." Thus, we believe the studies are valid and the results are believable.
Implications for Practice, Education, and Future Research
Health care providers, such as nurses, 9,10 physicians, 10 and athletic trainers, 11 have demonstrated various levels of cultural competence. But does the level of cultural competence or perceived cultural competence of the health care provider affect patients' experiences and satisfaction? The most prominent conclusion from this CAT is that cultural competence of health professionals does affect patients' experiences and satisfaction. Not surprising, the more cultural competence a health professional displayed, the more beneficial it was to patients' experiences. Of the 5 articles analyzed, 4 mentioned a variety of benefits patients experienced interacting with culturally competent providers. 1, [3] [4] [5] First, more cultural competence resulted in higher patient satisfaction. 1,3-5 Second, patients tended to be more open with [3] [4] [5] and trusting of 4,5 the health care staff if the professionals showed cultural competence. Patients who perceived their provider as being culturally competent also were more likely to follow the medical advice of the provider. 2, 4 Additionally, having a provider who could speak the same language as the patient was shown to correlate with higher patient satisfaction. 1 Conversely, 1 article 2 reported negative effects of having staff whom were not culturally competent. The participants of this study who identified as European American or African American both perceived age and racial discrimination, felt discriminated against if uninsured, or felt they were treated unfairly by the verbal and nonverbal communication of the nonphysician health care staff. 2 Helping such staff develop adequate patientcentered care practices could be beneficial in increasing patient satisfaction. 2 The current study has some limitations that offer opportunities for future research. The studies in this CAT show that increased cultural competence is associated with increased patient satisfaction. This CAT did not discuss, however, how other factors unrelated to provider cultural competence may impact the satisfaction of a patient. Future research could examine the relationships between compounding factors and cultural competence on patient satisfaction. Additionally, the findings of the studies [1] [2] [3] [4] [5] in this CAT cannot be generalized to all populations of people; they focused on narrow populations. Future studies could continue to examine the impacts of cultural competence on other populations of people.
In conclusion, the results of this CAT indicate that cultural competence of health care staff and providers has an influence on patient satisfaction. The more culturally competent a patient considers their provider, the more satisfied the patient. 1, [3] [4] [5] Additionally, patients seem to be more willing to comply with their treatment and engage with the provider if the provider is culturally competent. 3 Becoming culturally competent as an employee in health care, therefore, is beneficial and should be encouraged. This CAT should be repeated after more studies are published on the relationship between cultural competence and patient satisfaction. Table 2 See Table 2 See Table 2 See Table 2 See Table 2 Q8. How precise are the results? Reliability alpha coefficients of .88, .85, .91, and .94 found from various questionnaires used (see Table 2 ). 
